Prior to your arrival

Enquiries can be made via telephone, email or letter.

Taxis are available from and to Cockermouth (the town centre is just over a mile away). This
can be organised on behalf of our guests and we can arrange a taxi with wheelchair facilities
when required. ,

Directions to Graysonside can be obtained from the website or by calling us.

If you would like to book in future, please remind us during your booking if you will require
any assistance or if you require us to provide you with anything upon your arrival and we will
endeavour to fulfil your requests.

When you arrive

We have a large car park which is about twenty metres from reception. We can also open
the courtyard gate to provide vehicle access to right outside the doors of certain rooms.
There is one step up into the entrance of reception. We can provide assistance to wheelchair
users when required.

We would be more than happy to assist with carrying luggage from your vehicle to your
room.

The reception area

The reception has a wooden floor which is suitable for wheelchairs.

We have a low level desk available.

The reception is set on one level with easy access to the dining room and guests’ lounge.
There is one step up into the entrance of reception. We can provide assistance to wheelchair
users when required.

Public areas

The guests’ lounge is well lit and easily accessible via reception.

The courtyard is all set on one level with a cobbled surface. Assistance is available when
required.

Doors into public areas are usually left open, with wide enough access for wheeichairs.






